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omada

Business Class Wi-Fi Solution

Omada Cloud Controller:
QC200

Omada EAP Series:
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Support Technical Issue for 24 hrs 7 days

Efficiency Inform within 15 mins

Consistency Responding in 60 mins
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. Billing & Enquiry ;
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Support All Channel for 24 hrs 7 days

DDN
IP Broadband Service

© Manage Network Service

DID Trucking Megaport

Corporate Service'
Host IP Telephony
- Corporate Convergence

Enquiry

- Apply Service
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Efficiency Service and Inform in 15 mins

R
it PN L .

A R L

tp[imiwfiEm i
|-_‘ﬂ

SR O
B

3 e NG L LT
4 R e EEAPCAEREERIE RS

SeuspEsE & F_sE 08 E|[EEEERE T

ERPESERFE R ® E%’EJ = P

- . o e e e Rt

usan ng dunasiia A

Trueﬁ%}ﬂpm g\a‘r ;ma';ion Company Lit

| 6&" ﬁﬂ -~
h”{h VWL e
Vami Wl

USHD NG Sumagito nosilarmy ;.\'m

Hroe e net Co pPoraving Company Lineed




HUIN & oc

Inform Proactive Monitoring for 24 his
to customer

Inform Schedule Service Interruption (SSI)
(Prior , Completed)

Update Incident

Notify Domain Name Expiring
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Consistency Responding in hours

P = :
.’) L}_O]_]. Logal Laginj Teus Loain) CLLS Logln |

T RIfvake 1N | RORnorr | 1amas

iz e 40
Tt

LAl g _tenger.) ki WIEM Freis) [histhns &b stamems Fnrid pedty
i - ,_..,__...,,_.1
Seestiia =, - N Statis [SLETTT . s |
13w Queve - = ;i Cuptomer: e s |
N o - vl Ha. . o .

| Fowsst ratrton 1 G P, G in DOV Priadar Tickes
| b
| Fehmam:  fem  wordbi0 ) Te bEETE Os pas iy

f

= = tla 8%
s s ) SRR o e £ s S 22 115 R E"f’@&.
_ -

x
5

i— O e e
wraIn ) e 1w e wanpw IETem g
Seur E) WL Wi I He MO0 ooV AL e

usun ns dumasitia nasUalsBu 9H1Na

|

True Internet Corporation Company Lim:




NUIN &/mo

Notify 3 days prior Interruption

Reference ¢ 551-11-01-03-1204 svnnnm Ioteoupt 1 §51-13.01.03.1208

Yy 227 2011 Huvl 22 wacwan 2584

Subjrd 1 uskluimuas s Intenupt AT DEE vl v Susedite Guin
Subjecl 1+ Maintensnca Melwerk Schedule " " ’ !
anintindangSumainia

Dear Valuad customer B v v nafun st {u (o) 1 A Biane Tins T liniins sasnhils
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Reston of Matntenance! True has planned lo improve rammission syslam, sruuSasthy 1 10 Ams i funs T et

Starl Dates January 2, 2011 pu Gati Sand & el

Operste Thnet 00,00 AN - 05.00 AM, mssinni dftnifasaug Tranamiszion
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Operale byr TRUE Coeperation Public Company Limited,
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amilugadnivnin Tugedid 28 unnan 2554 D 05.00 .
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